Job Description for Customer Support Executive

Department

Pharam

Job Description

To attend support calls online as well as offline (Software Training, Problem resolving & Software Installations).
To visit customers for AMC collection.

To attend on site installations & Presales activities as and when required.

To Take the customer feedback while visiting the customer site.

Post / Role:

Customer Support Executive

No of Vacancy:

4

Experience:

Freshers or Experience preffered

Qualification:

Graduate in Commerce background.

Tally knowledge preferred.

Candidate Must be Ready to Travel




